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July 7, 2004

Chaijrman Michael Powell ,
Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

1 am writing to ask that the FCC not impose ncw hidden charges and fees on prepaid calling card
services, .

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for Jocal telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In~economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone

compames while the burden would fall squarely upon thase consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that .
these services are not subject to the exorbitant new access charges and other fees.

' Sincerely,

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Comumnissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator
Congressperson
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July 10, 2004

Chairiman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

I'am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minerities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consurmers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged arcas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

- But such price hikes are precisely what the FCC.will do if it infliets new “in-state” access
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

Sincerely, .
%LA/ gWL/ //7.55“““.\ :

¢cs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

I'am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with fannly and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new *‘in-state” access
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bearit. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

Sincerely, /W / g . :—% | /\/]‘

cos:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college stpdents and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay aﬁLllarge deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected ~ to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for|these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

- But-such price hikes are precisely what the FCC will do if it inflicts- new “jin-state” access
charges and other fees on pre-paid cards. The fees would funnel directly to large local -
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

Sincerely,

@m@é/ Lewy — KAV

ccs:  Commissioner Michael Copps
Commissjoner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell;

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income farnilies, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable altemative to regular and wireless
telephone services.

But such price hikes are precisely what-the ECC will do if it infliets new “in-state” access
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
-these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subj orbitant new access charges and other fees.

Sincerely,

2.

ccs:  Commissioner Michael Copps
. Comunissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

I amn writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless

telephone services. ‘

But.such price hikes are precisely what the FCC will de if it inflicts new “in-state” aceess
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

Sincerely,

Aetlan VA

ccs: - Commissioner Michael Copps
Commissioner Kathieen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, SW.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees wpon prepaid calling cards, If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino. community is pam'cularly sensitive to amy price increase for pre-paid calling cards;
approximately 43% of Latino housebolds use them. Indeed, balf of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.,

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone., With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected™ as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for cansumer mterests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,
W @ et s

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator

Congressperson
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July 7, 2004

Chairman Michael] Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in -
touch with family and fiiends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local

telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senjor citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse 10 impose new access charges and fees on prepaid calling card
services.

Sincerely, W U\/l/ T-&Xck Y

ccs:  Commissioner Michae] Copps
Commissioner Kathleen Abcrnathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Sensator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell;

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, nnmedxatcly bharming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to jocal
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers, Allowing the Jarge, Jocal
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepsid calling card
services. l

. T < XAS
ccs: Commissioner Michael Copps

Commissioner Kathleen Abernathy J
Commissioner Kevin Martin

Commissioner Jonathan Adelstein

Senator ‘

Senator

Congressperson

Sincerely,
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July 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

- But such price hikes are precisely what the E€C -will do if it inflicts new “in-state” aceess

charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid caxds at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

Sincerely,
ZZ&Z s
2172
C i

ccs: ommissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Comumissioner Jonathan Adelstein
Senator
Senator

@oo1
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July 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chajrman Powell:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, Jower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affardable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvaniaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

But such price hikes are precisely what the FCC will do if it inflicte new “in-state” access
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

ZBZV AL «»ﬂg éé@éymf

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Comunissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 10, 2004

Chairman Michael K. Powell

Federal Communications Commission
445 12th Street, SW.

‘Washington, DC 20554

Re: WC Docket No. 03-133
"Dear Chairman Powell:

1 am writing to add my voice to the growing number of groups and individuals opposed to efforts
by the local Bell telephone companies to circurnvent current rules on calls placed with a pre-paid
calling card. If they succeed, it will result in higher rates — in many cases, dramatically higher
Tates — for consumers who place the calls. As you approach your work on this ‘docket, Iimpl}:re

you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies.

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for
example, is connected to a “'platform™ in another state -- let’s say in Nebraska. From this
“platform,” he or she hears a message about a company, non-profit or person. The caller then
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state
. that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia.

Both calls are subject to interstate access charges because there is a call to Nebraska and then a
separate call to Virginia,

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in-
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual
costs, which are oply a fraction of what they want to charge consumers.

" Prices are already rising for gas, milk and other products. Consumers don’t need higher prices for
phone calls too, especially when these higher rates represent a blatant giveaway to four large
corporations.

I am aware that the long distance companies and others that sell pre-paid calling cards have

weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door
on this issue.

Sincerely,
cCs: Commissioner Kathleen Q. Abemathy
: Commissioner Michael J. Copps
Commissioner Kevin J. Martin
. Commissioner Jonathan S. Adelstein

Senator
Senator
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July 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. Thes
cards offer convenience and predictable costs. ’J

In economically disadvantaged areas, consumners literally risk being disconnected if
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

But such price hikes are precisely what the FCC-will do if it inflicts-new “in-state” aecess
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that|can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

I am wrjting to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumerss literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless .
telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state’ access
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

Sincerely, / % O/é/_—’ /:/

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemnathy
Commmissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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Tuly 10, 2004

Chairman Michael Powell

Federal Communications Commuission
445 12th Street, S.W,

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consummers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

. But such price hikes are precisely what the FCC will do if it inflicts Rew “in-state” access
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

Sincerely,

WM@,

Comumissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator
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July 10, 2004

Chairman Michael K. Powell

Federal Communications Commission
445 12th Street, S W.

Washington, DC 20554

Re: WC Docket No. 03-133

Dear Chairman Powell:

I am writing to add my voice to the growing number of groups and individuals opposed to efforts
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid
calling card. If they succeed, it will result in higher rates ~ in many cases, dramatically higher
rates — for consumers who place the calls. As you approach your work on this docket, I implore
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies.

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for
examople, is connected to a “platform” in another state -- let’s say in Nebraska. From this
“platform,” he or she hears a message about a company, non-profit or person. The caller then
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia.
Both calls are subject to interstate access charges because there is a call to Nebraska and then a

separate call to Virginia,

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in-
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual
costs, which are only a fraction of what they want to charge consumners.

Prices are alféady rising for gas, milk and otlier products. Consubiers don’t need higher prices for
phone calls too, especially when these higher rates represent a blatant giveaway to four large
COTporations.

I am aware that the long distance companies and others that sell pre-paid calling cards have
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door

on this issue.
Sincerely, @ W m ) A/ J

ces: | Commissioner Kathleen Q. Abernathy
Commissioner Michael J. Copps
Commissioner Kevin J. Martin
Commissioner Jonathan S. Adelstein
Senator
Senator
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July]3, 2004

The Honorable Michael . Powell
Chairman

PFaderal Communications Commission
445 12% 51, 8W

Washington, DC 20554

RE: MB Dacket No, 03-133
Daar Chairmap Powell:

For over 20 years, Laadership Education for Asian Pacifics, Inc. (LEAP) has worked to achieve
ult pnmctpman and equality for Asian Pacific Americans (APAs), aad achvely supports
increased civic patticipation by APAs. One-jssue reoently brought 10 onr atiention is a proposal
being considered by the Commission that would increrse the fees consumers pay fo use pre-paid
calling cards. Ws wurge you to oppose any proposal that would result in uq increase in the cost
of using pre-paid calling cards.

The papulation of APAs has doubled every decads and is projected to be fthe fastest growing
group in the next decade. Perceptions and stereptypes continue to lump all APAs as a highty
suceessfi} and the widely held assumption is et APAs are NOT part of a disadvantaged
miparity tacial proup. However, these assumptions overloak and ignore the fact that, there
remains a disproportionate and significant mumber of APAs iiving in poverty. For these citizens
Lving wish low incomes, calling cards haye becomy 8 valnabie resoyrce for mainisining
contacts with neighbors and relatives. Calling sards offer thote in our community, who exist on
Iow incomes, a series of pay-as-you-go spending choices, making tham 3 far prore attractive —
and affordable — option than subscribiug 10 2 monthly service. .

"The use of pre-paid calls by those living in poverty isuot surprising. About 60% of card uscrs
eaning less than $20,000 annually use them on s regular basis. And Asian Pacific Americaas
are amang the fastest growing users of pre-paid cards.

By imposing new fees to calls mada via pre-paid cerds, the FCC would he increasing costs for
those who cam least afford them and decreasing the buying power of all low-income card ysers.

A regulatory shift such 2s this only stauds to bensfit the companies wha need it least. On bebalf
OfﬂmLE;P 1 asi that you rejact amy proposals thar would sdd now fees and chargas to pre-paid
calling ¢ards.

Sincerely,

Gy —

1.D, Hokoyama
Presidext & CEQ
Leadership Bducsation for Asian Pacifics, Inc

327 East 2nd Streel Suile 226
Los Angeles, CA $0012-4210

ool

i ‘f:’ggne: 273.285, 1422
_ : 213,485.0050
Website: www.legp.org i Emzil: lecp@lacp.org
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July 10, 2004

Chairman Michael Powell

Federal Communications Commpussion
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not bave the credit, bank accounts, or surplus cash to pay a large deposit
for Jocal telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make 2 doctor’s appointment, or stay in touch with family and friends. These
cards oftfer convenience and predictable costs.

In economically disadvantaged arcas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

But such price hikes are preeisely what the FCC will de 4f it inflicts Rew “in-state” aecess
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bearit. Adding access chargcs and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, Jeopardumg the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

SmW

ccs:  Commissioner Mlchae Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 10, 2004

Chairman Michael Powell

Federal Communications Comimnission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell:

I am writing to ask that the FCC pot impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affardable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

égﬁw AL GerreSu s
uﬁ_g 8

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 10, 2004

Chairman Michael K. Powell

Federal Comuunications Commission
445 12th Street, S W.

‘Washington, DC 20554

" Re: WC Docket No. 03-133
Dear Chairman Powell:

1 am writing to add my voice to the growing number of groups and individuals opposed to efforts
by the local Bell telephone companies to circumvent cutrent rules on calls placed with a pre-paid
calling card. If they succeed, it will result in higher rates — in many cases, dramatically higher
rates — for consumers who place the calls. As you approach your work on this docket, I implore
you to keep the needs of consumets in mind ratber than the pleadings of the four Bell companies.

The Bell companies wapt to target those cals in which a caller uses a pre-paid calling card and
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for
exarmple, is connected to a “‘platform’ in another state — let’s say in Nebraska. From this
“platform,” he or she hears a message about a company, non-profit or person. The caller then
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia.
Both calls are subject to interstate access charges because there is a call to Nebraska and then a
separate call to Virginia.

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in-
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual
costs, which are only a fraction of what they want to charge consumers.

Prices are already rising for gas, milk and other prdducts. Consumers don’t need h.igimer prices for
phone calls 100, especially when these higher rates represent a blatant giveaway to four large
corporations.

I am aware that the long distance companies and others that sell pre-paid calling cards have
weighed in with the FCC in an effort to protect their customers’ interests in this roanner. It is
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door
on this issue. '

Sincerely,

ccs:  Commissioner Kathleen Q. Abernathy
Commissioner Michael J. Copps
Commissioner Kevin J. Martin
. Commissioner Jonathan S. Adelstein

Senator
Senator
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July 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

‘Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phosne calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

-- -. But such price hikes are precisely what the FCC will de-if it-inflicts new: “in-state” access -
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

oo oselle—y

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Y amn writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consummers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected ~ to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” aceess
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

Sincerely. 7% g/&/_~, /:/

ccs:  Comunissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
" Senator
Senator
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July 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

But such price hikes.are precisely-what the ECC will do if it inflicts new “in-state” access
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards. '

Please stop any cffort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

Sincerely,
ccs:  Commissioner Michael Copps

Commissioner Kathleen Abernathy
Comurnissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator
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July 10, 2004

Chairman Michael K. Powell

Federa] Communicatiops Commission
445 12th Street, S.W.

Washington, DC 20554

Re: 'WC Docket No. 03-133
Dear Chairman Powell:

I am writing to add my voice to the growing number of groups and individuals opposed to efforts
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid
calling card. Jf they succeed, it will result in higher rates — in many cases, dramatically higher
rates — for consumers who place the calls. As you approach your work on this docket, I imoplore
you to keep the needs of consurners in mind rather than the pleadings of the four Bell companies.

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for
example, is connected to a “platform’’ in another state -- let’s say in Nebraska. From this
“platform,” he or she hears a message about a company, non-profit or person. The caller then
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia.
Both calls are subject to interstate access charges because there is a call to Nebraska and then a
separate call to Virginia.

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in-
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual
costs, which are only a fraction of what they want to charge consumers.

" "Prices are alf¢ady rising for gas, 'milk and other products. Consumiets dop’t need higher prices Tor

phone calls too, especially when these higher rates represent a blatant giveaway to four large
corporations.

I am aware that the long distance companies and others that sell pre-paid calling cards have
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door
on this issue. '

s @ e A VT

ccs: . Commissioner Kathleen Q. Abernathy
Commissioner Michael J. Copps
Commissioner Kevin J. Martin
Commissioner Jonathan S. Adelstein
Senator
Senator
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Tuly 10, 2004

Chairrnan Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell:

I am writing to ask that the FCC not impose new bidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

But such price hikes are precisely what the FCC will de if it inflicts new “jn-state” access
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

‘Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

Sincerely, .

%[L‘V EWL/ //jSSQN*

ccs:  Commissioner Michae] Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator




